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Health check on SARS-CoV-2 

We recommend that you take our pre-test by phone with your client before a 
possible treatment. Our pre-test is to be regarded as a guideline and even if your 

customer is not among the suspected cases, there is a risk of infection. 

As a matter of principle, you must weigh up for yourself whether or not you want to 
run the risk of a possible Covid 19 infection. The risk of a possible infection can never 
be completely excluded, but can only be minimized by taking protective measures. 

If there is a suspected case, we advise against treatment. If there is no suspected 
case, we recommend that you follow all prescribed measures and warn against 

careless behaviour 

 

We wish you much strength in this unprecedented period and ask you to comply 
with all measures prescribed by the government. 

Your Gaube Team 
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Questions to the respective customer 

Please read the following notes carefully and answer the questions asked 
conscientiously. This is the only way to determine whether your customer can be 
classified as a suspect case according to the case definition SARS-CoV-2. 

 

Has your customer been in a risk area in the last 14 days? 

 � YES  � NO 

 

Has your customer had contact with a confirmed case of illness in the last 14 days? 

� YES, close contact  

� YES, loose contact   

� NO, no contact  

� Unknown / Uncertain 

 

Do you/the patient have at least one relevant disease symptom which has suddenly 
appeared without plausible explanation/cause? symptoms? 

 � YES  � NO 
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Additional information on the questions 

1.) Are considered risk areas: 

• Tirol 
• Vorarlberg – Arlberg region (municipalities of Lech, Zürs, Stuben, Warth 

and Schröcken), Stuben district of the municipality of Klösterle; Nenzing-
Dorf and Beschling in the market town of Nenzing 

• Salzburg - Flachau, Gasteinertal with the municipalities of Bad Gastein, 
Bad Hofgastein and Dorfgastein as well as the Grossarl Valley with the 
municipalities of Grossarl and Hüttschlag 

• Kärnten - Heiligenblut 
• Italien 
• Deutschland - Heinsberg 
• Schweiz - Tessin, Waadt und Genf 
• Frankreich - Region Grand Est  
• Spanien - Madrid, Navarra, La Rioja und Paìs Vasco 
• China 
• Hongkong 
• Iran 
• Japan 
• Singapur 
• Südkorea 
• USA - Kalifornien, Washington (≠ Washington D.C.!), New York (≠ New 

York City!), New Jersey 

2.) „Close contact" is defined as: 

- direct physical contact (touching, handshaking, kissing) 

- Face to face contact with a duration of more than 15min and a distance of 
less than 2m 

- Stay in the same closed room with a duration of more than 15 minutes and a 
distance of less than 2m 

"Loose contact" is defined as: 

- face-to-face contact with a duration of less than 15min OR a distance of 
more than 2m 

- stay in the same closed room for less than 15 minutes OR at a distance of 
more than 2m 

3.) Symptoms of disease relevant in this case are considered to be 

- DRY cough combined with fever (>38°C) 

- Shortness of breath  
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Evaluation and analysis 

Option 1 - No symptoms 

Although in the risk area and contact with a confirmed suspect case, no symptoms. 

Have you/the patient been in a risk area in the last 14 days? 

 � YES  � NO 

Have you/the patient had contact with a confirmed case of illness in the last 14 
days? 

� YES, close contact � YES, loose contact 

� NO, no contact � unknow / not sure 

Do you/the patient have at least one relevant disease symptom which has suddenly 
appeared without plausible explanation/cause? Symptoms? 

 � YES  � NO 

 

 If there are no symptoms there is no suspicion of SARS-CoV-2. 
 

Option 2 - if symptoms exist 

If symptoms and risk area or contact with confirmed disease. 

Have you/the patient been in a risk area in the last 14 days? 

 � YES  � NO 

Have you/the patient had contact with a confirmed case of illness in the last 14 
days?  

� YES, close contact � YES, loose contact  

 � NO, no contact � unknow / not sure 

Do you/the patient have at least one relevant disease symptom which has suddenly 
appeared without plausible explanation/cause? Symptoms?  

 � YES  � NO 

 

 Suspected SARS-CoV-2 
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Option 3 - if symptoms exist 

If symptoms and risk area or contact with confirmed disease. 

Have you/the patient been in a risk area in the last 14 days? 

 � YES  � NO 

Have you/the patient had contact with a confirmed case of illness in the last 14 
days? 

 � YES, close contact � YES, loose contact 

� NO, no contact � unknown / not sure 

Do you/the patient have at least one relevant disease symptom which has suddenly 
appeared without plausible explanation/cause? Symptoms? 

 � YES  � NO 

 

 Suspected SARS-CoV-2 

 

Option 4 - if symptoms exist 

If symptoms and risk area or contact with confirmed disease. 

Have you/the patient been in a risk area in the last 14 days? 

 � YES  � NO 

Have you/the patient had contact with a confirmed case of illness in the last 14 
days? 

 � YES, close contact � YES, loose contact 

� NO, no contact � unknown / not sure 

Do you/the patient have at least one relevant disease symptom which has suddenly 
appeared without plausible explanation/cause? symptoms? 

 � YES  � NO 

 

 No suspected SARS-CoV-2 


